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Public Notice- Grocery Delivery for the Elderly and Disabled
MTA Service Routes

Due to the request of the West Virginia Governor’s Stay Home Order and to help fight the
COVID-19 virus, MTA urges our passengers to only ride MTA buses if you need essential
business services or work at an essential business location in our service areas.

Starting the week of March 23, 2020, MTA will offer grocery drop off services for the
disabled and elderly citizens to their homes. MTA will drop off at the front door any per-
arranged and pre-paid groceries purchased by any person who is elderly or disabled in our
service areas.

The process is, call and place your order at the store of your choice, inform them a driver
from MTA will be there to pick your pre-paid order up, then call MTA for your delivery and
instructions for delivery and pick up time. MTA will call each person prior to delivery and for
confirmation.

We ask you to help MTA help you and others stay safe. MTA will update our schedule as the
COVID-19 virus changes are updated. Please be patient due to the restrictions on MTA. We
look forward to serving our communities through this difficult time.

For more information about the change and to schedule your appointments, please call (304)
872-5872.



